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The American Citizen Services Unit at the U.S. Embassy is instituting new hours to better serve 
our customers.  Beginning Monday, June 5, routine passport and notary services will be available 
from 9:00 a.m. to 11:00 a.m., Monday through Friday.  U.S. citizens coming for passport 
applications or for addition of visa pages for their current passports are encouraged to schedule 
an appointment for their service by sending and e-mail to klconsular@state.gov with the date and 
time of their proposed arrival at the Embassy. 
 
Reports of Birth Abroad for children born in Malaysia to U.S. Citizen parents and other first-time 
passport applicants will be scheduled for special afternoon appointments. Applicants should 
contact us by e-mail, or telephone if necessary, to request an appointment date and to receive 
more information about these types of applications. 
 
We hope to make your visit to the Consular Section as efficient as possible.  To assist in this, 
please visit our website at http://malaysia.usembassy.gov and click on the link for American 
Citizen Services to find out more about what you will need to complete your service.   
 
Thank you. 
 
American Citizen Services 
 

http://malaysia.usembassy.gov/

